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CALL TO ORDER 

A regular meeting of the Boone Town Council was called order at 6:00 p.m. The meeting was held electronically. 

Mayor Rennie Brantz presided. Council Members present included Mayor Pro-Tem Loretta Clawson, Connie 

Ulmer, Sam Furgiuele, Dustin Hicks and Nancy LaPlaca. Staff present included Town Manager John Ward, Town 

Clerk Nicole Harmon, Public Works Deputy Director Todd Moody, Police Chief Dana Crawford, Fire Chief Jimmy 

Isaacs, Planning Director Jane Shook, Human Resources Director Dale Presnell and Finance Director Amy Davis. 

Town Attorney Allison Meade was also in attendance. 

ANNOUNCEMENTS 

Mayor Brantz welcomed all in attendance. Mr. Ward thanked Chief Crawford for his more ten years of service to the 

Town of Boone. Mayor Brantz shared that sentiment, as did members Ulmer and LaPlaca.  

PUBLIC COMMENT 

Dalton George spoke in support of Council Member Furgiuele's resolution regarding predatory and unfair rental 

housing practices in Boone and noted that in his opinion, rental companies in Boone historically attempted to skirt 

the law when it came to student tenant rights. He further noted that he had personally experienced fees being added 

to his lease, and rental companies threatening to add fees that were not included in the original lease. 

 

Emma Strange stated that she rented an apartment from Boone High Country Rentals and was told that she had until 

December 18, 2019 to renew her lease wtih an increase of $60 per month. She noted that there was no reason given 

for this raise in rent other than housing was scarce and there was more demand. Ms. Strange stated that in the same 

email communication, she was told that she would be homeless for about a week between the time her original lease 

expired and the time that her new lease began. After consideration, Ms. Strange decided that she would be unable to 

afford the increase in rent, and applied to rent from the Winkler Organization with an application fee of $60. She 

indicated that she was rejected from all five apartments she applied for, and added that she was not informed of this 

fact until after the lease deadline had passed. Ms. Strange felt that once Boone High Country Rentals realized they 

were not going to be able to rent rooms out at the original $60 per month increase, they lowered the increase to $5 

per month. Ms. Strange explained that she was able to stay in the Boone High Country Rentals apartment due to a 

change in circumstances, but believed that local rental companies often took advantage of students and the lack of 

affordable housing in the area. She also noted that tenants had been threatened with the termination of their lease if 

they did not properly heat their homes which led to pipes freezing during the winter months, threats of $10 

maintenance fees for pumpkins being found near a tenant's property, as well as other vague and confusing charges 

on rental accounts which often could not be explained by rental office staff. 

 

Mayor Brantz took roll to confirm that all members were still active in the virtual meeting. 

 

Council Member LaPlaca asked how much Ms. Strange paid in rent each month and how that had changed in the 

time she had lived in Boone. Ms. Strange replied this was the first time she had ever rented in Boone, but that she 

paid $625 per month all inclusive, and noted that she paid rent with a scholarship she received, which was why the 

increased rent was not feasible for her to pay. She added that she shared the property with three other people, each 

paying the same amount, and that the tenants did not get a say in who they lived with. Mr. Furgiuele asked if tenants 

had guarantors, which Ms. Strange confirmed. Mr. Furgiuele asked if Ms. Strange's guarantor had to guarantee rent 

for the entire property or only her rent in the event Ms. Strange became unable to pay. Ms. Strange replied that her 

guarantor only had to pay her rent. 

 

Seth Rosson spoke in favor of the resolution regarding predatory and unfair rental housing practices in Boone and 

noted that last year Boone High Country Rentals took over the management of his complex, and that since then, he 

had seen an increase in arbitrary fees. He stated that people he knew were in constant debt to companies such as 

Boone High Country Rentals due to these arbitrary fees, which included $400 transfer fees, $10 carved pumpkin 

fees, and believed this to be the goal of companies such as Boone High Country Rentals. He believed that some 

oversight from the Attorney General would be beneficial to the situation in Boone as well as other college towns 

where rental companies preyed on student renters. 

 

Mr. Ward read the following comments into the record: 
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Talia Claudio "I vote yes on the freeze of mortgage and rent payments due to COVID-19 affecting our town" 

 

Brock Suitt "I'm asking that you all please vote "yes" on the rent and mortgage freeze for residents of Watauga 

County. Thank you" 

 

Kaitlyn Mangum “I lived at the Village of Meadowview for about a year and a half. I lived there with two different 

sets of roommates. During my first year, my experience was virtually problem-free; although, one of my roommates 

warned me that the management office was shady and did questionable things to her before I moved in. After my 

first year, my two roommates moved out, and I got two new roommates. This is when everything started to hit the 

fan. 

My two new roommates and I had issues from day 1. We couldn't agree on anything-- what temperature to set the 

A/C, how to decorate, etc. It seemed really minor at first. Then my experience turned more into bullying. My 

roommates would intentionally break our A/C unit so I couldn't change the temperature. I had to call maintenance to 

fix it two separate times. My roommates would flip the breaker so I couldn't do my laundry. My roommates would 

lock me out of the apartment when I went out to bars, and I would be forced to break into my own bedroom. My 

roommates also despised my dog, and would regularly complain to management about him. 

 

I understand that right now, this sounds like I'm writing about roommates and not landlords. However, the 

overarching issue was my landlord's complacency during this entire ordeal. When my issues first got brought up, my 

landlord told me to "be the bigger person" since I am older than my two roommates. I was also accused by my 

landlord of lying to her when I told her about them breaking my A/C unit and flipping breakers on me. 

 

After two months of this, I came home to a note on my door telling me that my dog had to be removed from the 

apartment within 24 hours. I called my landlord to ask why, and she told me that my dog bit my roommate. Except 

there was no proof of this at all. My roommate never came to me and told me that my dog bit her. She had no wound 

to prove that he bit her. My landlord didn't ask for proof of this "attack" that happened. She just immediately forced 

me to remove my dog (who has never had issues of aggression, I should add). 

 

On the flip side, my landlord also required that one of my roommates remove her cat from the apartment because it 

had been living there illegally. She never paid a pet deposit or pet rent. However, my roommate never got rid of her 

cat. I regularly told my landlord that the cat was still there, and I was accused of lying every single time. I was told 

that nobody from the management office would come to verify my claims because "they are adults and they listened 

when they were told to remove the cat." 

 

The story I've provided barely even scratches the surface of what I had to deal with when I lived at the Village of 

Meadowview. I was consistently ignored and written off by my management team, who clearly took sides in a battle 

between their tenants. I spent the first semester of my senior year miserable and receiving no help from my 

landlords. I was so unhappy, in fact, that I let one of my roommates buy out my lease and lived in a hotel room for 3 

months to escape the Village of Meadowview. 

------------------------- 

For a separate (and shorter) comment, I also had countless issues with Holton Mountain Rentals, who just regularly 

exploit their tenants. I was constantly accused of not paying rent by my landlord, who would constantly lose my rent 

check. I was charged obscene amounts of money for repairs (like $50 for a new set of blinds). I was regularly 

berated by my landlord when we had issues. Holton Mountain Rentals is a completely unprofessional, exploitative 

agency.” 

 

Upon a motion by Mayor Pro-Tem Clawson, seconded by Council Member Ulmer, Council voted to approve the 

agenda as presented. 

 

 VOTE:  Aye: All 

   Nay: None 

REQUESTED APPEARANCES 

DERON GEOUQUE - WATAUGA COUNTY 
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Mr. Geouque presented a request for Council to consider allowing the County to pave the Anne-Marie lot at a 

cost of $150,000. He reminded members that in 2018, Council granted approval to the County to pave the Tot 

Lot and felt that the update had been well received by the community. Mr. Geouque noted that the paving of the 

Anne-Marie lot was a part of the overall plan for the new recreation facility. He added that in the near future, 

the Town and County would retain joint ownership of the National Guard Armory property which would 

potentially increase parking for the various facilities in the area. Mayor Brantz asked what kind of surfacing 

would be used by the County if the request were granted. Mr. Geouque responded that the lot would be paved 

with asphalt. Mr. Furgiuele stated that in one of the attachments, it was written that the Greenway would be 

removed and asked whether that was accurate. Mr. Geouque answered that there were no plans to alter the 

Greenway, but that the old plans Mr. Furgiuele saw in the attachment were probably referring to an old road 

that had been removed years prior. Mr. Furgiuele asked whether the fields shown on the plans had been 

relocated. Mr. Geouque answered that the fields had not been moved and there were no plans to do so. Mr. 

Furgiuele wondered if new lighting had an effect on the neighboring residential area. Mr. Geouque clarified that  

the Complex Fields were reoriented with the Recreation Center. Mr. Furgiuele asked whether the Anne-Marie 

parking lot was located in a floodplain, to which Mr. Geouque answered he believed it was, but that he would 

have to look on the map to confirm. Mr. Furgiuele asked what kind of stormwater controls there would be at the 

site. Mr. Geouque stated that the County was not proposing any additional controls other than what already 

existed at the site presently. He also noted that the County had replaced more trees than what they removed and 

were planting more trees along the Greenway. Ms. LaPlaca asked why the County was not considering 

installing permeable concrete instead of asphalt at parking areas. Mr. Geouque answered that one big reason 

was cost, and pointed out that if the Town would like to pay the difference between permeable concrete and 

asphalt, the County would be willing to consider that. He also noted that permeable concrete was difficult to 

maintain in this environment. Mr. Ward clarified that the paving of the Anne-Marie lot was discussed in 2018 

when Council granted approval to the County to pave the Tot Lot, but was not included in the actual motion. 

Mr. Furgiuele stated that given the Town's financial situation and the fact that staff was still in the process of 

testing the permeable concrete, he was in support of this request. He then made a motion to approve the request 

as presented. Mayor Pro-Tem Clawson seconded the motion.  

RESULT: APPROVED [UNANIMOUS] 

MOVER: Sam Furgiuele, Council Member 

SECONDER: Loretta Clawson, Mayor Pro-Tem 

AYES: Clawson, Furgiuele, Ulmer, LaPlaca, Hicks 

JAMES MILNER - APPALACHIAN COMMERCIAL REAL ESTATE 

Mr. Milner spoke to give an update on the surplus properties which were currently listed on the market. The 

first property, the Public Works property located at 321 East King Street was listed and upset twice and he 

noted that the contract was on the agenda for Council's consideration later in the meeting. Mr. Milner stated that 

the property located at 1500 Blowing Rock Road continued to bring in limited activity, and noted that he 

believed the low amount of activity was due to the high listing price. He asked Council to consider further 

reducing the asking price on the property in an attempt to duplicate the success of the Public Works property. 

Mr. Furgiuele asked, in terms of the current atmosphere, whether any property was moving right now. Mr. 

Milner responded that there were a number of properties that were under contract and scheduled to close, but in 

terms of properties that were going under contract and being marketed he would say no. He added that things 

locally, and nationally were slowing down, but believed that the Town should be very pleased that in the midst 

of all that has been going on, it was able to secure this offer on the Public Works property. Mr. Furgiuele 

indicated that he was pleased with the offer on the Public Works property, but that it seemed to him that it was 

not a question of what the asking price was but rather how things with the Coronavirus played out and a 

potentially uncertain market. Mr. Milner stated that he would not suggest to take the property off the market 

right now, but did suggest that Council revisit the current price based on analysis of sales that have closed. He 

added that he believed it was important for Council to take into consideration that the Blowing Rock Road 

property, while it was the more favorable property of the two, did have limitations in terms of its shape 

characteristics. Mr. Milner added that if the property were more square, he believed it would have sold by now, 

even in the current environment, just at a different price. Council Member Hicks asked if there was a reason for 

wanting to rush the sale of the Blowing Rock Road property. Mr. Milner answered that from his perspective, the 
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Town should take hold of a strong market. Mr. Ward indicated that the purpose in putting the properties on the 

market was to attempt to be able to financially support moving forward with the new municipal complex. He 

added that there would be an increased cost due to mobilization of the Public Works and Police Departments, 

and increased cost due to multiple smaller contracts. Mr. Ward encouraged Council to consider keeping the 

property on the market. 

APPROVAL OF ITEMS ON CONSENT AGENDA 

Upon a motion by Council Member Furgiuele, seconded by Council Member Ulmer, Council approved the 

following items on the Consent Agenda: 

 

 1. Resolution - Chief of Police Dana Crawford 

 2. Town Council Workshop Minutes - Budget Retreat February 4, 2020 

  Town Council Workshop Minutes - Budget Retreat February 5, 2020 

  Town Council Special Meeting Minutes - February 13, 2020 

3. Budget Amendments:  Miscellaneous Supplies (Miscellaneous Revenue $4,000) - Police 

Department 

  Special Projects Events/Advertising (Donations $7,500) - Cultural Resources   

 

Council Member Furgiuele stated that it would be a great loss to the Town of Boone for Chief Crawford to retire. 

Mr. Furgiuele added that he had the pleasure of working with Chief Crawford when he was the Town Attorney, and 

that Chief Crawford has an excellent attitude and disposition, terrific skills, and brought an attitude to police and law 

enforcement into this town that set a new tone that most people value. Mayor Pro-Tem added that she had enjoyed 

working with Chief Crawford when she served as Mayor, and noted that she swore Chief Crawford in when he first 

came to Boone as Chief. Council Member Ulmer thanked Chief Crawford for all the things he had taught her. 

Council Members LaPlaca and Hicks also thanked Chief Crawford for his service   

 

  VOTE:  Aye: All 

    Nay: None  

  

****************************************************************************** 

RESOLUTION 

 

The members of the Boone Town Council, meeting in regular session on April 21, 2020, do hereby adopt and pass 

the following resolution: 

 

WHEREAS, the following person has served the citizens of Boone for over 10 years: 

 

Chief of Police Dana Crawford began employment with the Town of Boone October 22, 2009. He is retiring 

with a total of 32 years of law enforcement service; 10 ½ of those years were in service to the Town of Boone 

as Chief of Police. Chief Crawford previously served with the Avery County Sheriff’s Office, Sugar Mountain 

Police Department and the Beech Mountain Police Department.  

 

WHEREAS, Chief Dana Crawford will be retiring on May 01, 2020, after serving as the Chief of Police for 

the Boone Police Department in an exemplary fashion; and 

 

WHEREAS, his contribution in the service of the Town of Boone and its citizens will always be 

appreciated;  

 

NOW, THEREFORE, BE IT RESOLVED, that Police Chief Dana Crawford shall be awarded his Police 

badge and a service weapon as follows: 

 

Rock River,      F.A.R. 15,        5.56 MM,           Serial # CM278706 

 

Furthermore, a copy of this Resolution shall be given to Chief Dana Crawford 

 

Adopted this the 01st day of May, 2020, 
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Renne Brantz, Mayor 

ATTEST: 

 

                                                                               

Nicole Harmon, Town Clerk 

COUNCIL MATTERS 

COVID - 19 UPDATE 

Mr. Ward stated that he appointed Fire Chief Jimmy Isaacs as Incident Commander of the COVID-19 response 

team based on his knowledge and experience in such matters. Chief Isaacs gave a PowerPoint presentation on 

the matter. A copy of which can be viewed here 

http://boonenc.iqm2.com/Citizens/Detail_Meeting.aspx?ID=2164 . Chief Isaacs indicated the need for the Town 

to have its own Emergency Operation Plan for matters such as pandemics, natural disasters, and civil unrest. He 

noted that the Town had adopted the County's plan several years ago, but believed the Town needed a plan to 

address its specific needs. Mr. Furgiuele asked whether there were any actions being considered by the North 

Carolina legislature for reimbursing the loss of revenue experienced by the Town for things such as parking. He 

also asked whether the Town's lobbyists were involved in trying to secure cost reimbursement funding for the 

Town. Mr. Ward answered that the NC League of Municipalities has submitted on behalf of all North Carolina 

municipalities requests to the legislature for funding to offset the loss of revenue. He added that the Town's 

lobbyists were communicating with him every three days about their efforts. Mr. Ward stated that infrastructure 

legislature had not yet been approved and added that the Town was ready to apply for reimbursement the 

moment funding became available. Chief Isaacs clarified that currently the Town could file for reimbursement 

for overtime reimbursement and some supplies and administrative costs. Mayor Pro-Tem Clawson asked how 

fast test results were being turned around, to which Mr. Ward answered that the most recent information 

received by the AppHealthCare indicated that results were being turned around in a day or two. Mayor Brantz 

asked whether there was pressure in Boone to reopen like there has been in other parts of the state. Mr. Ward 

answered that there had been a little bit of pressure, but that the current game plan was to take the Governor's 

lead on reopening he and anticipated having additional direction coming out of the Governor's office in the 

upcoming days. Mr. Furgiuele was concerned with what may happen as more governors came under pressure to 

reopen the economy, and asked that Council have a special or emergency meeting if restrictions are lifted since 

the Town would likely see an influx of visitors from different states where infection rates may have been higher 

than what has been seen here. Mr. Furgiuele asked that at the time the restrictions were slated to be lifted, that 

Council hold a special or emergency meeting to talk specifically about whether the Town should be taking 

actions hopefully in coordination with the County and the Health Department, that may not be perfectly in 

synch with what is being done at the state level. Mr. Ward was in agreement with this suggestion. Council 

Member Ulmer felt that the Town should not wait to react and should have a plan in place. Mr. Ward reminded 

Council to keep in mind that any decision such as this would affect property tax collection, which could in turn 

call for a raise in taxes or a decrease in services to balance out. 

TOWN MANAGER UPDATE 

Mr. Ward noted that there had been several contracts which staff had been able to move forward on that were 

exempt from the executive order, and announced that the Town had been awarded multiple grants. Council 

Member Furgiuele left the meeting at 7:20 p.m. He logged back into the meeting at 7:21 p.m. He stated that the 

Hospitality House had been working directly with the Health Department and the County and that the three 

agencies had worked together during the pandemic to set up alternative housing sites for homeless individuals 

who were showing symptoms or those who have undergone testing until their results were received. Mr. Ward 

added that local agencies have partnered with ASU and their food services to provide a "meals on wheels" 

program to provide food to any individuals who are quarantined if needed. 

 

Mr. Ward stated that staff's ability to gain access to their in-office workstations had been phenomenal thanks to 

Chief Isaacs' IT assistance, and added that staff was staggered so that there would be no delay in service should 
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someone become sick. He added that employees were quarantining between fire stations to avoid contact and 

assured Council that there was no decrease in the amount of customer service to the community. 

 

Mr. Furgiuele stated that in terms of the organizations that Council chose to fund via Outside Agency Funding, 

many of them were involved in congregate living/gathering situations. He asked whether places such as OASIS 

and other places such as the Children's Playhouse which were non-residential were continuing to provide their 

services during this time, and if so, how were they protecting the people who were already there. Mr. Ward 

answered that there was a strict screening process that involves the Health Department. Other organizations 

such as Mountain Alliance and Western Youth Network were operating via Zoom and not participating in group 

events they normally would. Mr. Furgiuele asked whether people were being tested before they were allowed to 

come in as new residents to the Hospitality House or OASIS. Mr. Ward responded that they were going through 

the medical screening, but did not believe they were being tested. Mayor Pro-Tem Clawson asked about the 

procedures for nursing homes. Mr. Ward answered that they are going through the Health Department as well, 

with increased testing for staffing and a prioritization of testing. He added that there had not been any cases 

found in our long term care facilities. 

ATTORNEY UPDATE 

Ms. Meade confirmed her understanding of Mr. Furgiuele's request for Council to hold a special or emergency 

meeting should the Governor not only decide to lift the executive order, but amend the order and lessen 

restrictions as well. Mr. Furgiuele agreed that this was what he was advocating for due to the potential of an 

influx of tourists from other states.  

 

Ms. Meade stated that she was continuing as best she could to perform her normal support work with Planning 

and Public Works staff in particular. She noted that Council approved an emergency response ordinance in 2016 

or 2017 which made staff's ability to respond in this matter much easier than if there had not been such an 

ordinance in place.  

 

In terms of the sales tax lawsuit against Watauga County, Ms. Meade stated that the court's hearing dates have 

been extended out to no earlier than June 1. Ms. Meade noted that there was an exception given for remote 

arguments via video or telephone for cases where the parties agreed to do so. She stated that she had reached 

out to the County to see if they would be agreeable to a remote hearing and argued that it would be in their 

favor to resolve this issue before the budget season, but they declined.  Ms. Meade continued to say that she 

expected the case to continue in due course after June 1 depending on how things played out, and would 

proceed as an ordinary case. Mr. Furgiuele stated that he had received emails regarding compliance with 

previous consent orders that the Town had, and wondered if there would be the capacity for closed session if 

needed to allow for additional updates on the matter. Ms. Meade responded that there was the possibility for 

closed session and suggested that Council consider holding a closed session after the next meeting. 

CONSIDERATION OF APPROVAL OF OFFER TO PURCHASE - 321 E. KING 

STREET 

Mr. Ward presented an Offer to Purchase on the surplus property located at 321 East King Street as well as a 

draft Lease Agreement between the Town and the potential buyer. Mr. Ward noted that the purchase price of the 

property came in at $1,190,802.50. Ms. Meade added that a change would need to be made to the contract 

before Council and that after the examination period and due diligence period, which was expected to be around 

the end of July, the closing could be expected to take place around the first week of August. Mr. Ward noted 

that the main issue was staff being able to remain in the building, and stated that rent had been negotiated down 

to approximately $92,400 per year. He added that the rent would be offset by the increase in price seen as a 

result of the upset bid process. Mr. Ward noted that the lease could be extended if needed, and added that rent 

funds would be included in the upcoming budget process. Mr. Furgiuele asked how much additional funds were 

brought in through the upset bid process, and what portion of the lease-back amount would be covered by the 

increase from the upset bid process. Ms. Meade answered that $110,000 over the original asking price was 

received. Mr. Furgiuele stated that it was unclear to him in the lease whether the Town was allowed to terminate 

the contract during a mid-year renewal period. He also stated that since the closing was scheduled to occur mid-

year and the termination could potentially occur mid-year, he felt there should be language in the lease that pro-
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rated property taxes in the event that there was a mid-year termination, which he felt was likely. Ms. Meade felt 

that the intention in the language was pro-ration, but believed it would be best to make the language explicit and 

stated that she would do that. She also felt that in respect to Mr. Furgiuele's first question, she believed that any 

normal understanding would be that section three made it clear that all obligations would be terminated, 

including the obligation to pay rent, but she would be happy to include additional language to make that more 

explicit if Council wished. Mr. Furgiuele stated that it would make him more comfortable if that language were 

more explicit because, even though unlikely, in the event that an attorney for the purchaser read that we were 

terminating as of the end of a rental period, which are defined as one-year periods, he would be concerned about 

a dispute arising. Upon a motion by Mr. Furgiuele, seconded by Mayor Pro-Tem Clawson, Council voted to 

accept the offer to purchase as presented and to approve the lease agreement with the changes Ms. Meade has 

agreed to make. Mr. Ward noted that this would begin the due diligence process which would allow the 

purchaser time to inspect the property. 
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RESULT: APPROVED [UNANIMOUS] 

MOVER: Sam Furgiuele, Council Member 

SECONDER: Loretta Clawson, Mayor Pro-Tem 

AYES: Clawson, Furgiuele, Ulmer, LaPlaca, Hicks 

CONSIDERATION OF APPROVAL OF AGREEMENT - QUEEN STREET PARKING 

CAPACITY STUDY 

Mr. Ward began by noting that Dr. Plaag had recently discovered that the Tuner House had once been the home 

of one of Blowing Rock's former mayors, which added to the historical significance of the house. He stated that 

the Town and County and sought out consulting services who would provide modeling for parking decks as 

well as the geotechnical work that would be needed. Mr. Ward indicated that the Town's on-call engineer came 

in cheaper than the County's engineer at $22,900. He added that the County manager had asked that if the 

parties agreed to move forward on the project, the Town consider reissuing the demolition permit so that they 

were not under the pressure to work under an expired demolition permit, and added that the County manager 

had agreed that the County would pay 50% of the proposed project cost. Mr. Furgiuele felt that Council should 

support the study and enter into an agreement which would extend the time of the demolition permit so that the 

County was not under pressure to demolish the house while the parties explored alternatives. He stated that he 

noticed in the agreement under the geotechnical section that the engineer referred to a 3-4 story parking deck 

and that surprised him, since he did not think the project would be that tall. Mr. Ward answered that the reason 

3 stories was mentioned in the study was because the plan was to have 1 story underground and reiterated that 

there were no plans to have a deck as tall as 3 or 4 stories without significant excavation. Mr. Furgiuele felt the 

Town should do what it could to save the house, and added that Dr. Plaag had adequately demonstrated that the 

house had historical value  whether it was on the national registry or not. Mr. Furgiuele made a motion to 

approve the agreement and allocation of funds with the stipulation that the County contribute half of the cost. 

Mr. Ward clarified that the Town would reissue a demolition permit to the County at a later date so that the 

work could be done within the Town's ordinances. Mayor Pro-Tem Clawson seconded the motion. Mr. Ward 

thanked the County for stepping forward to work with the Town on this project and helping to fund it.  

RESULT: APPROVED [UNANIMOUS] 

MOVER: Sam Furgiuele, Council Member 

SECONDER: Loretta Clawson, Mayor Pro-Tem 

AYES: Clawson, Furgiuele, Ulmer, LaPlaca, Hicks 

CONSIDERATION OF TEMPORARY PERSONNEL POLICY - COVID-19 RESPONSE 

ACT 

Mr. Ward indicated that the COVID-19 Response Act required staff to revise the personnel policy in terms of 

emergency paid sick leave, and noted that a copy had been made available to all employees. He stated that since 

the act became law on April 1, it needed to be ratified after the fact, and noted that the amendment had met 

UNC School of Government and attorney review. Mr. Furgiuele questioned whether Mr. Ward currently had 

authority under his contract or state law to amend the personnel policy without approval of Council. He stated 

that if not, it would be easy to amend the personnel policy grant that authority for future amendments by the 

manager if needed. Mr. Furgiuele further noted that in terms of providing leave to employees who needed to 

stay at home to quarantine themselves or to take care of a sick family member, he did not see a direct 

requirement to do so in the added language, and felt that it should be explicit in the language that employees 

were required to stay home if they or a family member were believed to be infected. Ms. Meade answered that 

the policy was required by law to be adopted, that the Town had an obligation to follow federal law and she did 

not feel it could wait until Council could take official action during a regular meeting. Mr. Furgiuele agreed, but 

noted that the personnel policy stated that it had to be amended by Council. Speaking to Mr. Furgiuele's second 

question, Ms. Meade felt that the policy should capture federal law precisely, and that to the extent the policy 

could be different from what federal law required, whether more strict or more relaxed, she believed anything 

like that would have to be done by Council, which was why some of those things were not done initially. Mr. 
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Furgiuele felt that the policy should be amended to go beyond the federal mandate to make sure employees 

were able to stay home when they or a family member were exposed or ill. He asked that the policy be looked 

into to make sure that employees were not being forced to come to work while they were sick due loss of leave 

time or other disincentives. On the other hand, Mr. Furgiuele felt that employees coming into work when sick 

should possibly be subject to disciplinary action and needed to be addressed in the personnel policy. Upon a 

motion by Mayor Pro-Tem Clawson, seconded by Council Member LaPlaca, Council voted to approve the 

Temporary Personnel Policy: Families First Covid-19 Coronavirus Response Act: Emergency Paid Sick Leave 

and Family Medical Leave as presented. 
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RESULT: APPROVED [UNANIMOUS] 

MOVER: Loretta Clawson, Mayor Pro-Tem 

SECONDER: Nancy LaPlaca, Councilwoman 

AYES: Clawson, Furgiuele, Ulmer, LaPlaca, Hicks 

CONSIDERATION OF RESOLUTION REGARDING PREDATORY & UNFAIR 

RENTAL HOUSING PRACTICES IN BOONE 

Council Member Furgiuele left the meeting at 8:05 p.m. Council Member Ulmer left the meeting at 8:06 p.m. 

Council Member Furgiuele logged back into the meeting at 8:07 p.m. Council Member Ulmer rejoined the 

meeting at 8:08 p.m. Mr. Furgiuele then read the following resolution into the record: 

 

RESOLUTION RELATING TO PREDATORY 
LANDLORD-TENANT PRACTICES IN BOONE 

 
   WHEREAS, Boone, North Carolina is the home of Appalachian State University (hereafter, “ASU”); and  
 
 WHEREAS, due to the sustained and enormous growth of ASU and ASU’s inability to provide on-campus 

housing for the many students in need of housing accommodations, there has been a concomitant and rapid 

development of multi-family housing in Boone; and  
 
 WHEREAS, certain predatory practices now appear to predominate the rental housing market in Boone; 

and 
 
 WHEREAS, the Town of Boone’s own authority to regulate and control the predatory rental practices in 

Boone is severely hampered by the lack of municipal home rule in North Carolina and court decisions such as 

King v. Town of Chapel Hill, 758 S.E.2d 364 (N.C.  2014), the 2014 North Carolina Supreme Court decision 

which struck down Chapel Hill’s attempt to limit what it saw as predatory towing practices; and 
 
 WHEREAS, a collective attempt by tenants of rental housing in Boone to challenge non-refundable fees 

charged by landlords was rebuffed by the North Carolina Court of Appeals in Neil v. Kuester Real Estate Servs., 

Inc., 764 S.E.2d 498 (N.C. App.  2014), the Court finding that the North Carolina Tenant Security Deposit Act 

did not prohibit several challenged practices and the Court further placing any responsibility to try to address 

even illegal practices on the individual tenants, including with respect to the charging of non-refundable fees 

and fines, the Court stating the following: 
 

As for Plaintiffs' allegation that Defendants have violated [the Tenant Security Deposit Act] 

by deducting the administrative fee—essentially a fine for breaking the rules and regulations 

listed in the lease addendum—from their security deposits, we likewise conclude that any 

such violations would entitle them only to the appropriate refund remedy, damages remedy, 

and/or attorney's fees remedy. Withholding money for an issue not on the list of permitted 

uses for security deposits directly implicates the proper amount of a tenant's security deposit 

refund, thereby triggering the appropriate refund remedy. 
 
Further, we can find nothing in the Act that would prevent a landlord from fining tenants for 

violating health, safety, or other rules and regulations such as those Plaintiffs agreed to in 

their lease addenda. The Act simply bars landlords from taking those amounts out of security 

deposits.    
 
and 
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 WHEREAS, the Boone Town Council has been advised of a number of practices that it believes are 

predatory or unfair, but for which it lacks apparent authority to regulate, including but not limited to the 

following: 
 
 1. That landlords are charging as much as $800 per apartment in non-refundable fees, purportedly to 

pursue credit checks on prospective tenants and their parents, but may not actually be paying 

such high amounts for credit checks or in some cases checking credit with these funds at all;  
 
 2. That certain landlords do not publish or disclose either their actual rental charges and/or the 

additional application, credit check and other non-refundable fees they impose until the tenant 

is in the process of applying for housing, neither advising the tenant in advance of such fees 

so that fair comparison shopping can take place, nor allowing the tenant a way to determine if 

the amounts quoted are customary for the landlord or unique with respect to that particular 

applicant, thus leaving open questions regarding possible discrimination against potential 

tenants to whom the landlord might not wish to lease; 
 
 3. That it has become a practice in some multi-family complexes to impose a series of fines on 

tenants which are not disclosed or directly included in the leases, but at most incorporated by 

reference, the lease providing that the tenant agrees to abide by “rules and regulations 

promulgated by the management” which themselves are freely altered and impose exorbitant 

fines for such things as placing a pumpkin outside the tenant’s door at Halloween;  
 
 4. That some landlords have made it a practice to rent by the bedroom, but require each tenant to 

guarantee full payment of the monthly rent for an entire four-bedroom apartment, even though 

the tenant may not have any prior relationship or knowledge about the other tenants, also 

requiring the tenant’s parents to not only guarantee the individual tenant’s share of the full 

apartment rent, but also the other tenants’ shares;  
 
 5. That there are many multi-family housing complexes in Boone which have been built in flood 

zones and which have been subject to devastating flooding in which the personal possessions 

of tenants have been destroyed, but the tenants were not properly or effectively advised of the 

propensity for the property to flood, nor of the landlord’s refusal to take responsibility for 

damages caused to the tenant’s property by flooding until after the loss;   
 
 6. That some landlords are regularly deducting amounts from security deposits that represent charges 

for normal wear and tear; and 
 
 7. That many landlords are using leases which are so complex that no person untrained in the law is 

capable of deciphering their many predatory and one-sided provisions; and 
 WHEREAS, although tenants may have the theoretical ability to protect themselves against some of the 

aforesaid practices through the initiation of lawsuits, in reality, most tenants do not have the financial means to 

do so and in many cases are present in Boone for a short time and therefore are not prepared to engage in 

extensive litigation against well-funded and well-represented landlords; and 
  
 WHEREAS, the Boone Town Council finds that the foregoing practices contribute to the lack of 

affordability of rental housing in Boone and that they place an unfair burden on tenants and particularly students 

attending ASU; and 
 
 WHEREAS, the Boone Town Council finds that certain practices, such as charging non-refundable fees for 

stated purposes, but then not using the fees for those purposes, constitute unfair and deceptive trade practices; 

and 
 
 WHEREAS, many of the cited practices could be prohibited or clarified through amendments to North 
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Carolina General Statutes which set appropriate parameters or disallow such practices; and  
  
 WHEREAS, the Boone Town Council finds that it would be most effective for the North Carolina Attorney 

General to investigate and take action to stop unfair and deceptive housing practices in the Town of Boone 

rather than individual tenants trying to stop such practices: 
  
  NOW, THEREFORE, BE IT RESOLVED that the Boone Town Council respectfully requests that the 

Honorable Josh Stein, the North Carolina Attorney General, investigate and take action to stop unfair and 

deceptive rental housing practices in the Town of Boone; and 
 
 That Boone’s representatives to the North Carolina General Assembly, the Honorable Senator Deanna 

Ballard and the Honorable Representative Ray Russell initiate amendments to the North Carolina Residential 

Rental Agreements Act and the North Carolina Tenant Security Deposit Act to prohibit or establish appropriate 

parameters and prohibitions addressing the aforesaid practices. 
 

 Adopted this         day of                                                                      , 2020. 

 

                                                                        

Rennie Brantz, Mayor 

 

Attested to: 

 

 

                                                                       

Nicole Harmon       

Clerk, Town of Boone, North Carolina 

 

Mr. Furgiuele stated that he had recently discussed this resolution with Representative Ray Russell, and that 

Rep. Russell had stated that he had heard of the same practices taking place in Boone. Ms. Ulmer felt that unfair 

practices had always existed within the Town, and added that it was not just Boone that experienced practices 

such as these. Mr. Furgiuele felt that since different landlords had different practices, state law should be 

clarified to either explicitly authorize or to prohibit some of these practice so that everyone was on the same 

page and dealing with the same law. Upon a motion by Council Member Furgiuele, seconded by Council 

Member Ulmer, Council approved the resolution as presented. Mayor Pro-Tem Clawson echoed Mr. 

Furgiuele’s comments, and added that, though she knew there were many good landlords in Town, there were 

also many who were not so good and believed Council should pass this resolution. Council Member Hicks 

stated that they were in support of the resolution and that they had heard many horror stories from renters. 

Council Member LaPlaca confirmed that this resolution was not binding, to which Mr. Ward replied that the 

resolution was a request to attempt to get others to act since the Town had limited authority.  

RESULT: ADOPTED [UNANIMOUS] 

MOVER: Sam Furgiuele, Council Member 

SECONDER: Connie Ulmer, Council Member 

AYES: Clawson, Furgiuele, Ulmer, LaPlaca, Hicks 

CONSIDERATION OF RESOLUTION - RENT AND MORTGAGE MORATORIUM 

Council Member Hicks presented a resolution for Council's consideration regarding a potential moratorium on 

rent and mortgage payments within the Town of Boone in an attempt to make sure no one is made homeless 

during the pandemic as a result of not being able to pay their rent or mortgage. Council Member Hicks noted 

that Congress Member Omar recently presented a similar resolution in Congress. Council Member Hicks read 

the following resolution into the record:   
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A RESOLUTION OF BOONE TOWN COUNCIL in support of ensuring that the people of Boone, North 

Carolina do not experience instability with their housing and/or business ownership due to inability to 

pay rent and/or mortgage payments during the COVID-19 pandemic; calling on Governor Roy Cooper to 

impose an immediate moratorium on rent payments and urging the Governor to call on federal 

legislators and the Trump administration to impose an immediate moratorium on rent and mortgage 

payments; and calling on federal legislators and the Trump administration to impose an immediate 

moratorium on rent and mortgage payments; and for other purposes. 

WHEREAS , novel coronavirus (COVID-19) first appeared in December 2019 and has spread throughout the 

world; and 

WHEREAS , the first case in the United States was identified on January 21, 2020; the first death in the United 

States was identified on February 24, 2020; and the World Health Organization declared the outbreak a 

global pandemic on March 11, 2020; and 

WHEREAS , the Governor of the State of North Carolina declared a State of Emergency to address the 

growing COVID-19 crisis on March 20, 2020; and 

WHEREAS , on March 26, 2020, pursuant to the authority vested in him as the Mayor of the Town of Boone 

under N.C.G.S. 166A-19.22(b)(2) and Chapter 101 of the Town of Boone Code of Ordinances, 

Mayor Rennie Brantz extended the State of Emergency declaration to be in line with the Watauga 

County Commission’s concurrent declaration; and 

WHEREAS , on March 27, 2020, Governor Roy Cooper issued a stay-at-home order for across the state; and 

WHEREAS , because of these orders and the impact on service and other industries, labor organizations 

representing hospitality workers estimate that 80 percent or more of hospitality workers will lose 

their jobs; along with thousands of arts, travel, nonprofit, retail, and service workers; and 
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WHEREAS , 636,894 unemployment claims have been filed to the North Carolina Department of Labor as of 

April 16th with 551,261 being related to the necessary COVID-19 related orders and this number will 

likely increase as time goes on; and 

WHEREAS , despite Governor Cooper’s Executive Order 118 which increased access to unemployment 

benefits this still will not be enough to cover all losses financial losses associated with COVID-19 and 

will leave some more vulnerable to houselessness than others; and 

WHEREAS , the Federal Reserve has found that 40 percent of Americans do not have cash on hand to 

cover an unexpected expense of $400; 

WHEREAS , though North Carolina Supreme Court Justice Cheri Beasley issued an order halting eviction 

proceedings for 30 days which ended on April 17th , that time period has passed and renters are 

still under threat of evictions being filed and carried out at a later date; and 

 

WHEREAS stimulus checks will not be delivered to all residents putting some, such as persons who file taxes 

as dependents and some immigrant families, without necessary financial support; and 

WHEREAS , renters are still obligated to pay landlords, and mortgage-holders are still obligated to pay 

lenders; and 

WHEREAS , data from the North Carolina Housing Coalition suggests that 40% of households in Watauga 

county are housing cost-burdened (paying more than 30% of their income for housing) with renters 

being especially housing cost burdened at 68%; and 

WHEREAS , retaining the obligation to pay would mean that those who defer payments will accumulate 

significant personal debt; and 



Minutes Town Council April 21, 2020 

Town of Boone Page 29   

WHEREAS , the Town of Boone believes that housing is a human right and that it is critically important that 

Boone residents who currently have housing are not made homeless or destitute because of this public 

health crisis; and 

WHEREAS , on March 12, 2020, one of the first responses to the economic impact of the COVID-19 crisis by 

the US federal government was to inject $1.5 trillion in loans to banks to stabilize the economy; and 

WHEREAS , to date no rent relief program is in place and mortgage forbearance guidance for single-family 

homeowner mortgages has been issued by Freddie Mac, but that guidance remains subject to 

individual banks to decide if and how to implement; and 

WHEREAS , banks are therefore able to withstand nonpayment of debt during this 

emergency and work out extensions and other ways for debt to be refinanced 

when the health emergency is over; and 

WHEREAS , by halting mortgage payments during this time, the urgent need for 

landlords to collect rent will be paused; 

NOW, THEREFORE , 

BE IT RESOLVED BY THE BOONE TOWN COUNCIl THAT: 

Section 1. The Mayor and Council of the Town of Boone call on all landlords renting or leasing 

commercial or residential property that lies within the Town of Boone to enact the following for the 

duration of the crisis: 

Freeze rents on all residents & pledge to not issue any rent increases. 

A. Halt evictions on renters, absent extraordinary circumstances. 

B. Waive late fees for residents who pay rent after the rent due date because they have been 

affected by the COVID-19 pandemic and related government actions. 

C. Offer flexible payment plans for residents who cannot pay rent by the due date. 

D. Direct renters to available resources to assist with food, health, and financial 

assistance. 

E. Communicate with residents proactively that you are available to assist them and want to 

work with them to ensure they remain housed. 

F. When necessary and possible, offer discounted rental rates or waive rent. 

Section 2. The Mayor and Council of the Town of Boone call on all mortgage and lien holders of 

residential, commercial, and personal property within the Town of Boone to enact the following throughout 

the duration of the crisis: 
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A. Halt foreclosures and repossessions of property, absent extraordinary 

circumstances. 

B. Waive late fees for property owners who make payment after the due date because they have 

been affected by the COVID-19 pandemic and related government actions. 

C. Offer flexible payment plans for property owners who cannot pay by the due date. 

D. Offer to freeze interest accrual when necessary 

E. Communicate with property owners proactively that you are available to assist them and want to 

work with them to ensure they remain housed. 

Section 3. The Mayor and Council of the Town of Boone call on Governor Cooper: 

A. To use emergency powers to impose an immediate moratorium on 

residential and commercial rent payments, such that no Boone resident should be required to pay rent 

during this health emergency or accumulate debt for unpaid rent; and 

B. To call on federal legislators and President Trump’s administration to impose an immediate 

moratorium on residential and commercial mortgage payments, such that no owner of Boone 

property should be required to pay mortgage payments during this health emergency or accumulate 

additional debt for unpaid mortgage payments. 

Section 4. The Mayor and Council of the Town of Boone call on members of the United States Congress, 

specifically all representatives of the High Country, to impose an immediate moratorium on residential and 

commercial mortgage payments and rents, such that no owner of property in the nation should be required to 

pay mortgage during this health emergency or accumulate additional debt for unpaid mortgage payments, and 

no renter in the nation should be required to pay rent during this health emergency or accumulate debt for 

unpaid rent. 

Section 5. The Mayor and Council of the Town of Boone call on President Trump to issue an 

executive order to impose an immediate moratorium on residential and commercial mortgage 

payments and rents, such that no owner of property in the nation should be required to pay mortgage 

during this health emergency or accumulate additional debt for unpaid mortgage payments, and no 
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renter in the nation should be required to pay rent during this health emergency or accumulate debt 

for unpaid rent. 

Section 6. The Mayor and Council of the Town of Boone requests that the Office of Intergovernmental 

Relations deliver copies of this resolution, upon adoption, to Governor Roy Cooper, All 

Representatives of the High Country in both the state and federal Congress and Senate and President 

Donald Trump. 

Adopted by the Mayor and Council of the Town of Boone the 21st day of April 2020, and 

signed by me in open session in authentication of its adoption this ________________ day of 

 _________________________ , 2020. 

Council Member Furgiuele noted that Justice Beasley extended her order to June 1, so he suggested that the 

corresponding date be changed within the resolution. He also did not believe that an “Office of 

Intergovernmental Relations” existed in North Carolina, and recommended that term be changed to “Town 

Manager”. Mr. Furgiuele asked that Council Member Hicks add to the resolution that Council instruct the Town 

Manager to distribute the resolution in a press release to all media. Council Member LaPlaca asked if Ms. 

Meade had any comments on the resolution. Ms. Meade confirmed Mr. Furgiuele’s statement that the court 

order had been extended to June 1 so evictions could not take place until that time. Ms. Meade also noted that 

the Town did not have any direct authority to put in place any direct regulations, but the Town could resolve 

whatever it wanted as a recommendation. Mayor Brantz wondered how the end of the crisis could be 

determined. Mr. Ward answered that he believed the end of the crisis would come when the executive orders 

were lifted, and when the local emergency orders were lifted. Ms. Meade noted that there could be a wave if 

orders were relaxed and then put back into place if case number rose again at a later date. She added that the 

State was allowing towns and counties to have more restrictive measures in place as they wished, and could be 

open to the Town and the County to maintain more restrictions even if they were lifted at the State level if they 

wished to do so. Mr. Ward was unsure if it was possible or feasible to recommend a moratorium until a vaccine 

were available, since he believed it could be a year or more. Ms. Ulmer expressed the business point of view, 

and believed that landlords might look to the Town for funding if they were denied rent money for such a long 

period of time. She stated that she was in support of the resolution, but asked members to consider all sides and 

consequences. Council Member Hicks noted that Congress Member Omar provided in her legislation an avenue 

for landlords to obtain financial support which did come along with stipulations that they did not evict anyone 

illegally and that renters were protected from predatory rental practices. Mr. Furgiuele stated that he first balked 

at the idea of supporting the moratorium for commercial tenants, but that the more he thought about it, the life-

blood of the Town of Boone was its small businesses and many of the small businesses rented these buildings. 

He expressed his support and noted that it would be a different matter if Council were adopting a rule itself, and 

not only encouraging the idea. Mr. Furgiuele added that if the idea received traction at either the State or 

Federal level, it would be for the minimum amount of time necessary for people to survive. He believed that 

whether or not this type of thing had ever been done before was irrelevant and believed the Town should do 

whatever it could to protect its people. Mr. Furgiuele felt that members should support the resolution with a few 

small changes, send it to various representatives at the State and Federal level so that they might consider this 

approach. He added that if they did not take this approach, he believed Council should look into whether there 

was a local approach that could be adopted, at which time specific time periods would be discussed along with 

the Town’s emergency powers. Ms. Ulmer reiterated her support for the resolution, but asked members to keep 

the consequences in mind if the policy were adopted. Mayor Pro-Tem Clawson expressed her support for the 

resolution and thanked Council Member Hicks for the hard work. Council Member LaPlaca indicated that she 

supported the resolution as well and that she had heard from many young people about the resolution that they 

had been going to their landlords with concerns about paying rent with mixed results. She believed that since 

most of the students would be leaving soon anyway, there may not be as big of a problem as originally thought. 

Ms. LaPlaca also appreciated Ms. Ulmer’s comments about businesses and thanked Council Member Hicks for 
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doing the research that went into the resolution. Upon a motion by Council Member Ulmer, seconded by 

Council Member Hicks, the resolution was approved as amended. Mr. Ward indicated that he would move 

forward with sending out the resolution to State and Federal representatives and would send a copy of the 

resolution and press release to Council as well. 

RESULT: APPROVED [UNANIMOUS] 

MOVER: Connie Ulmer, Council Member 

SECONDER: Dustin Hicks 

AYES: Clawson, Furgiuele, Ulmer, LaPlaca, Hicks 

REQUEST TO SCHEDULE SPECIAL TOWN COUNCIL MEETING 

Council Member Furgiuele left the meeting at 9:00 p.m. He reentered the meeting at 9:02 p.m. Upon a motion 

by Mayor  Pro-Tem Clawson, seconded by Council Member Ulmer, Council voted to schedule an electronic 

special Town Council meeting on May 6, 2020 at 6:00 p.m. to discuss items from the cancelled March 

meetings. 

 

Council Member Hicks stated that the Immigrant Justice Coalition was having a drive to support immigrant 

families who were receiving assistance, and asked whether there was a way the Town could publicize this 

program. Mr. Ward indicated that this idea came from a discussion he and Council Member Hicks had about 

whether or not the Town could give funding assistance to the Immigrant Justice Coalition. Since the Town was 

not able to give funding to the program, Mr. Ward stated that if other members were not opposed, he would 

work with Council Member Hicks on a press release regarding the program. Mr. Furgiuele and Ms. Ulmer 

suggested that Council Member Hicks bring a proposal back for Council's consideration back to the next regular 

meeting. He also suggested the Faith in Action organization be contacted as a local representative in the 

alternative. 

RESULT: APPROVED [UNANIMOUS] 

MOVER: Loretta Clawson, Mayor Pro-Tem 

SECONDER: Connie Ulmer, Council Member 

AYES: Clawson, Furgiuele, Ulmer, LaPlaca, Hicks 

ADJOURNMENT 

Upon a motion by Council Member Furgiuele, seconded by Council Member Ulmer, Council voted to adjourn the 

meeting at 9:13 p.m. 

 

 VOTE:  Aye: All 

   Nay: None 

     

      

Nicole Harmon, Town Clerk        Rennie Brantz, Mayor 


